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IT SERVICES
e PC Login for Public PCs

Starting from this new academic year, most Library PC workstations are implemented with PC Login System for
enhanced security control. Users are required to login with their Library Number and PIN in order to use the PCs. The
Guest PCs provided on the P/F and 3 /F Research Enhancement Centre are available for use without login requirement.
In the case where users have not set up their own PIN, they can login with their default PIN*. Please note that users
found using others' account in using Library facilities are subject to disciplinary action.
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'l my OWN PIN
Login »

*Default PIN would be the first 6 alphanumeric characters of HKID or passport (or Mainland ID) number. For example, for a user with HKID no.
A123456(7), the default PIN is A12345. For a user with no HKID card, but with passport number AB12345KK, the default PIN is AB1234. Users are
strongly encouraged to change their PIN after first login.
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e PC and Software Upgrade

To provide better support in printing and quick editing, the Library has installed the full version of Microsoft Office
2010 in most Library PC workstations.

The Library is in the process of upgrading 45 PCs with brand new and more powerful all-in-one PCs in the following
areas:

# Research Enhancement Centre (3/F) - 24 multipurpose PCs
# Media Services (3/F) - 8 PCs installed with graphic software
# Photocopying Unit (G/F) - 11 PCs installed with graphic software to support printing

# Research Lounge (5/F) - 2 multipurpose PCs
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e QR Code
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To facilitate viewing on mobile devices, all Library records on OneSearch on books, journals and audiovisual materials

are added with QR codes.
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e Personal Email Address in Library Account
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The Library has further enhanced the service to enable ALL types of users to enter their personal email address in
their Library account. With the addition, all Library notices and email confirmations will be sent to their personal

email account as well as official PolyU email account, if available. The function can be found after myRecord login.
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e Off-campus Access to e-Resources - Login
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For enhancing the security control and avoiding abusive downloads, when accessing e-resources from off campus,
users are now required to input some characters by referring to a provided image. Once they have successfully
performed the login, they can freely access different databases without having to login again.
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Please input required text to the following textbox:

Press *' to read out the characters. [For devices supporting Flash format. ]
If image unclear, you may reload the text.

3

By pressing Agree button, you agree to comply with the copyright restrictions indicated below.

Cagee)
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o Photocopying and Printing Services - Update
The Library not only provides basic self-help copying service but also different printing services at competitive prices

to meet users’ needs. Check out for more information about the following services in the Library webpage on copiers,
printers and scanners.

KLib = # Photocopying (b&w)
LARGE FORMAT # Printing (b&w)
PE'NTlNG/ pLO'F-l'lNG_ i # Colour printing and copying
Want to print in # Large format printing/copying
A2 size - above? * Scanning

# Notebook printing
# USB printing
% Other services in Photocopying Unit

Print it with the Color Plotters
in Photocopying Unit (G/F)
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To foster reading culture and enhance students' cultural
awareness and global outlook, 20 Kindle Paperwhite e-
readers pre-loaded with a variety of e-books will be
available for loan soon. The e-books will include the best
sellers, award-winning titles, novels, as well as titles on
travel, culture, health, etc. Stay tuned and watch out for
the new service!
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Publication Committee, Pao Yue-kong Library, The Hong Kong Polytechnic University, Hung Hom, Kowloon, Hong Kong | Privacy Statements
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